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Abstract
The HCI Across Borders (HCIxB) community has been
growing in recent years, thanks in particular to the Develop-
ment Consortium at CHI 2016 and the HCIxB Symposium
at CHI 2017. For CHI 2018, we plan to organize an HCIxB
symposium that focuses on building the scholarship poten-
tial and quality of junior HCIxB researchers—paving new
pathways, while also strengthening the ties between the
more and less junior members of the community.

Author Keywords
International/Global; Across Borders; HCIxB; Mentorship

ACM Classification Keywords
H.5.m [Information interfaces and presentation (e.g., HCI)]:
Miscellaneous

Introduction
In recent years, increasing penetration of technology in un-
derserved settings has prompted researchers in human-
computer interaction (HCI) to investigate how more diverse
populations interact with technology. HCI researchers in
fields such as Information Communication Technology and
Development (ICTD) have sought to understand how un-
derserved populations use and could use technology to
gain insight into the role of computing towards sustainable,
global development and social change. This mobilization of
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HCI researchers across the globe has also been essential
to improving our understanding of design past technologi-
cally abundant contexts and, therefore, being able to apply
the potential benefits of technology to a substantial and di-
verse user base.

Figure 1: Attendees of the HCIxB
Symposium at CHI 2017

Efforts to conduct such research within the larger HCI com-
munity have met with challenges related to visibility and
community-building due to the nascent and fast-expanding
nature of global HCI research. In order to address these
issues, a group of HCI researchers organized HCI Across
Borders (HCIxB), a community that came together as a De-
velopment Consortium at CHI 2016 [2]. The HCIxB Sym-
posium at CHI 2017 then attested to the permanence and
fruitfulness of these ties by drawing in 90 participants from
22 countries (compared to 71 participants in 20 countries
at the Development Consortium) [3]. Thanks to funding re-
ceived from SIGCHI, Facebook, and Google, participation
at these events has allowed the global HCI community to
slowly coalesce as a single tighter-knit community, but with
very diverse components across the board.

Over the course of the symposium, a major need voiced
by both senior and junior researchers was with regards to
mentorship across the HCIxB community. While global HCI
research is still grounded in “traditional" HCI and a non-
trivial body of HCI work in such global contexts has been
published, there are still relatively fewer precedents for the
realities of studying and building technology in countries
that are from the so-called ‘developing world’. Additionally,
there may be few and disparately located experts on the
specific problem space that global HCI research focuses
on, making the structured connection of students and men-
tors essential. Finally, establishing global HCI research as
relevant and valuable to the larger (predominantly West-
ern) HCI community requires a sense-making that senior

researchers have been able to do through years of ex-
perience, but it needs to be better understood. In light of
these concerns, attendees agreed on supporting young re-
searchers and collaborators in HCIxB as a priority for the
community and advocated for more avenues and structure
to mentorship opportunities for the HCIxB community. For
this reason, we would like to come together in the 2018
symposium to address these particular concerns, focusing
on providing in-depth feedback and direction, as needed, to
young researchers in HCIxB. We believe that this will con-
tribute towards sustained growth of the HCIxB community
and the continued consolidation of knowledge and expertise
that lends ethos to the way HCIxB expands HCI’s under-
standing of technology design, adoption, and use.

Background
With growing presence at CHI and greater awareness even
outside of CHI, the HCIxB family is definitely expanding.
Starting in January 2018, there will be events (with the
support and partnership of SIGCHI) in venues at Latin
America and Africa in an effort to strengthen their research
in HCI. We are also keen to encourage the introduction
of SIGCHI chapters in other parts of the world (such as
Guatemala, Lahore, New Delhi, and more). In 2018, we will
focus on continuing to hold events, perhaps greater in num-
ber though smaller in size, addressing different expressed
needs of the community. With all of these events, no doubt
the HCIxB community is going to invite interest and growth.
It is even more important, thus, to ensure that those grow-
ing the communities in these disparate regions are able to
sustain this growth both in numbers and quality.

Organizers
The team below includes faculty and students who have
participated in and organized both HCIxB events at CHI
2016 and CHI 2017. The effort was co-chaired, both years,



by Dr. Susan Dray who lends her support to our proposed
workshop but will be working towards developing the up-
coming SIGCHI-supported events in Egypt, Namibia, and
other countries, also growing HCIxB efforts alongside ours.

Neha Kumar is an assistant professor at the Georgia Insti-
tute of Technology, and does research at the intersection of
human-centered computing and sustainable development.
She got her Ph.D. at UC Berkeley’s School of Information
and was a postdoctoral researcher at University of Wash-
ington Computer Science & Engineering and the Annen-
berg School of Communication at University of Southern
California. She has been involved with the HCI Across Bor-
ders community since its inception.

Kurtis Heimerl is an assistant professor at the University of
Washington's Computer Science and Engineering depart-
ment. His research interests span information and commu-
nication technologies and development (ICTD), HCI, net-
works, and systems. He was recognized by MIT Technol-
ogy Review with a TR35 Award in 2014 for his work on The
Village Base Station (VBTS): locally owned and operated
cellular networks. After building the one of the first commu-
nity cellular networks in a small village in Papua, Indonesia
in 2013, Kurtis co-founded a startup company, Endaga, to
commercialize the technology. Endaga joined Facebook in
2015.

David Nemer is an assistant professor at the University
of Kentucky in the School of Information Science. His re-
search is at the intersection of Science and Technology
Studies (STS), ICT and Development (ICTD), and Human-
Computer Interaction (HCI). Methodologically, he conducts
ethnography of people's everyday practices in online and
offline contexts. He is specifically interested in studying
technology in less industrialized parts of the world to under-

stand the effects of ICTs in the development and empower-
ment of marginalized communities.

Naveena Karusala is a Ph.D. student at the University
of Washington’s Paul Allen School of Computer Science
and Engineering. She graduated with a Computer Sci-
ence degree from Georgia Tech in 2016. Naveena has
engaged extensively in research projects in the area of
human-centered computing and global development, study-
ing and designing technologies for learning environments,
women’s safety, offline information networks, and public
health in rural and urban Indian settings.

Aditya Vashistha is a Ph.D. candidate in the Paul G. Allen
School of Computer Science and Engineering at the Uni-
versity of Washington. He designs, builds, and evaluates
voice-based social computing platforms for low-income and
low-literate people in resource-constrained settings. His
research interests span Human-Computer Interaction for
Development (HCI4D), Social Computing, and Accessibility
Technology.

Susan Dray is President of Dray & Associates, Inc., where
she provides contextual and ethnographic user research,
usability evaluation, and interface design consultation for a
wide range of products systems, and applications. She con-
tributed to the founding of ACM SIGCHI, was the 2006 re-
cipient of the SIGCHI Lifetime Service Award, and a recipi-
ent of the SIGCHI Lifetime Achievement in Practice Award
in 2015. She is an ACM Distinguished Engineer and a Fel-
low of the Human Factors and Ergonomics Society. She is
also a newly minted ACM Fellow.

Christian Sturm is a professor at the Hamm-Lippstadt Uni-
versity of Applied Sciences in Germany. He holds a bache-
lor’s degree in computer science from Furtwangen Univer-
sity and a Ph.D. in cognitive psychology (major), cultural an-



thropology (minor), and telematics (minor) from the Univer-
sity of Freiburg. His research interests include cross-cultural
aspects of HCI, UX and entrepreneurship.

Laura S. Gaytan-Lugo is an adjunct professor at the Uni-
versity of Colima in Mexico, appointed at the School of Me-
chanical and Electrical Engineering. She focuses on human
computer-interaction, mainly in serious games in order to
improve the skills of children from developing contexts. She
got her Ph.D. from the University of Guadalajara and is a
member of Mexico’s National System of Research.

Anicia Peters is the Executive Dean for the Faculty of
Computing and Informatics at the Namibia University of
Science and Technology formerly known as Polytechnic of
Namibia. Her research interests span social networks, gen-
der and e-participation. She started the ACM professional
chapter and ACM SIGCHI chapter in her country. In 2016,
she co-chaired the inaugural Africa Human Computer Inter-
action Conference (AfriCHI’16) which was organized in co-
operation with ACM SIGCHI and held in Nairobi Kenya. She
was featured as one of 20 prominent personalities in Who’s
Who Namibia 2016/2017. Anicia completed her Ph.D. in
HCI at Iowa State University on an International Fulbright
Science and Technology Award and a Schlumberger Fac-
ulty for the Future Women in Science award. In 2012, she
was an Google Anita Borg Scholar (now Google Women
Techmaker) in the United States.

Nova Ahmed is an associate professor at North South
University, Bangladesh. She completed her Ph.D. at the
Georgia Institute of Technology and went back to her home
country to teach. She has a systems background and loves
to solve a variety of problems. HCI comes in the way natu-
rally when these problems need to look at ‘developing coun-
try’ challenges and opportunities.

Nicola Dell is an Assistant Professor at Cornell University
based at the Cornell Tech campus in New York City. She
is also a part of the Jacobs Technion Cornell Institute. Her
research focuses on designing, building, and evaluating
novel computing systems that improve the lives of under-
served populations in low-income regions. She is broadly
interested in understanding the social, technical, and in-
frastructural challenges faced by diverse populations in
low-resource settings and creating new technologies to ad-
dress their uniquely situated needs. To do this, she partners
with NGOs and government ministries to design and deploy
computing systems that aim to have a positive impact in the
world. Nicki completed her Ph.D. in Computer Science and
Engineering at the University of Washington in Seattle.

Jay Chen is an assistant professor at NYU Abu Dhabi and
the director of the Design Technology Lab. His research is
in the area of information and communication technologies
for development (ICTD), a rich seam at the intersection of
technical systems and social systems. His work focuses
on ‘incidental interventions’, technology interventions that
leverage people’s existing behaviors or latent aspirations in
order to encourage adoption. Jay’s projects involve design-
ing for human-computer interaction, systems building, and
field deployment.

Website
Last year, we procured the domain http://hcixb.org and will
be using it again to share details about the coming sympo-
sium at http://hcixb.org/chi2018. We have shared the pro-
posed agenda, call for proposals, and other relevant details
(such as regarding travel) on the website. Updates all the
way until CHI 2018 will be indicated here as well as on the
Facebook group titled HCI Across Borders, which currently
hosts approximately 270 members. In addition, we will send
out emails widely, inviting HCI scholars across the world to



our symposium. Both the website and the Facebook group
also contain an archive of resources that we intend to return
to year after year, as necessary.

Symposium Goals
Keeping in mind the goals of strengthening the overall qual-
ity of HCI research across borders and also strengthen-
ing ties between the more and less junior researchers in
this community, we list below how we will plan on achieving
them—before, during, and after the symposium.

Pre-Symposium
We will invite young researchers, mid- and late- Ph.D. stu-
dents, and junior faculty to submit a work-in-progress re-
search contribution (up to six pages in Extended Abstract
format) to receive feedback from seasoned HCIxB researchers.
We will review each submission carefully on its merit and
identify the ones that are at a fitting stage in their research
journeys to benefit from the feedback session. Also, we will
attempt to balance several sub-disciplines in HCIxB such
as global health, social computing, access and communica-
tion, digital financial services, among others (while ensuring
quality), to make the symposium appealing to a wide-range
of researchers across the community.

We will additionally invite participation from seasoned HCIxB
researchers to serve on a panel of “experts.” This panel will
be responsible for posing questions to the presenters and
giving feedback on their presented work. We will also in-
vite attendees (for example, new Ph.D. students) to listen to
presentations and participate in follow-up discussions. To
make the symposium useful and relevant for attendees, we
will limit its size to approximately 40-45 people. We expect
12 presenters, 12 experts, 10 attendees, and 6 organizers.

In the camera-ready versions of symposium submissions,
we will request that participants with accepted proposals

highlight areas where they seek feedback from our experts.
Three weeks before the symposium (end of March), we will
announce the finalized agenda. We will then request the
panel of experts to read accepted proposals of presenters
in their session.

For interested individuals who are unable to attend, since
up-front costs and visa processes can pose a challenge, we
will maintain social media presence throughout the sympo-
sium, live streaming presentations and sessions, as well as
encouraging interactions on Facebook, Twitter, and Slack.

Symposium Structure
Ours will be a single-day symposium with three 1.5 hour
sessions. The accepted papers will be thematically orga-
nized into sessions and authors will present their work dur-
ing this time. We will also set up a panel of experts for each
session who will be responsible for providing critical yet
constructive feedback to presenters. A presenter will give
a 10-minute talk on their accepted submission and solicit
feedback from experts. The expert panel will get 5 minutes
to give specific feedback to the presenter. The feedback
session will also have some questions from other atten-
dees. The last 30-minutes of each session will consist of
a short panel (led by experts) to identify new opportuni-
ties in the themes presented. We also plan to invite an ex-
pert to deliver an inspirational, closing keynote to expand
the boundaries of HCI across borders. Table 1 shows an
agenda for the symposium. We may iterate on this once the
participants and experts are confirmed.

Post-Symposium
After our CHI 2016 workshop, we edited team write-ups and
submitted them for publication in ACM’s Interactions [1]. We
would like to do something similar for our 2018 symposium
(potentially targeting Interactions again). We will request
participants to submit a summary of their weekend expe-



Activity Time Details
Opening remarks 9am-9:15am
Session I 9:15am-10:45am 4 presenters (10 min presentation and 5 min feedback)

30-minute discussion by experts
Break 10:45am-11am
Session II 11am-12:30pm 4 presenters (10 min presentation and 5 min feedback)

30-minute discussion by experts
Lunch 12:30pm-2pm
Session III 2pm-3:30pm 4 presenters (10 min presentation and 5 min feedback)

30-minute discussion by experts
Break 3:30pm-4pm
Closing keynote 4pm-5pm Synthesis of Discussions
Closing remarks 5pm-5:30pm Planning the next HCIxB event

Table 1: Symposium Agenda

rience. These will be combined to offer a synopsis of the
symposium. We will also aim for a set of venues where we
might continue this work. Moreover, we hope to encour-
age continued exchanges among attendees through online
spaces (like our Facebook group) after the symposium.

Call for Participation
The Human-Computer Interaction (HCI) community at CHI
is increasingly embracing research being performed on top-
ics and in regions that have been under-studied in the past.
To promote these efforts, the Development Consortium
Workshop titled HCI Across Borders (HCIxB) was held at
CHI 2016 in San Jose. With generous support from SIGCHI
and in collaboration with Facebook and Google, it was at-
tended by 70+ researchers from 20 countries across the
globe. In 2017, this event was organized as a CHI Sympo-
sium to build on efforts from the Development Consortium
at CHI 2016 and grow the community working in the area
of HCIxB. For 2018, we would like to focus on opportunities
for mentorship, which emerged loud and clear in both 2016
and 2017 as an area needing attention. Thus we invite par-
ticipation from researchers in early stages of their careers
working in areas that align with HCIxB. In this symposium,
experienced HCIxB scholars will come together to provide
feedback on the research being conducted by these early

career researchers with the goal of assisting its maturation
into potential publications at recognized (and relevant) HCI
venues.

Once again, we solicit participation from HCI researchers
and practitioners across the globe who work with under-
served, underrepresented, and/or under-resourced com-
munities. We particularly invite early career participants
who are keen to pursue research opportunities and collab-
orations across borders. “Borders” may be interpreted as
geographic boundaries, but also boundaries of other kinds,
such as disciplines, methodologies, ideologies, and more.
Research areas of focus can be diverse, including but not
limited to learning, global health, crisis informatics, civic
engagement, mobile banking, sustainability, and more.

While this is not an exhaustive list, examples of topics/themes
of submission (based on topics in last year’s submissions)
might include:

• Chatbots for mental health and family counseling in
Pakistan

• Understanding workflows of HIV outreach workers in
India

• Creating e-mentorship opportunities that bridge the
rural-urban divide in the US

• Community-led video education for financial literacy
in India

• Bridging Social Computing and HCI for Development

• And more!

Please submit a proposal (<= 6 pages excluding references
in the CHI Extended Abstracts format) by January 31, 2018.



We invite early-stage and mid-stage projects where pre-
senters could seek actionable feedback from the panel of
experts. You will receive a decision by February 28, so that
you can plan your registration and travels (including visa
arrangements) accordingly. Camera-ready versions will
be due on March 31. Please note that the accepted sub-
missions will not be indexed in the ACM Digital Library, to
ensure that the authors of accepted submissions can in-
corporate feedback from experts to submit papers in HCI
conferences.

Your proposal must include the following:

• Who are you? Please include your department, year
of study, etc.

• What is the context and motivation that drives your
research?

• What are your research goals/questions?

• What is the state of the art in terms of prior research
in the area?

• What is your research approach? What methods are
you using/do you plan to use?

• What have you found thus far?

• What is the status of your research?

• What are the expected contributions of your work?

In addition, please include in your submission a letter of
nomination from a faculty advisor that addresses why you
should attend this symposium, and a one-page curriculum
vitae.
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